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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S. C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1 - 5, 8. 10 - 14. 16, 18, 20, 21 , 23, 28, 29, 50 - 59, and 61 - 63 are 
rejected under 35 U.S.C. 102(b) as being anticipated by Miller et al. (US 5,202,825). 

A tendering station (40) comprises; 
a movable housing, 

a removable terminal (42) attached to the housing for acquiring transaction 
information, the terminal having a display (50) and a device (47) for communication the 
information over a wireless communication network, and at least one activation key 
(employee number) for activating one or more user functions (see col. 11, line 4-17), 
and a scanner (51) for reading bar code information, 

at least one peripheral device (printer device 46) attached to the housing and 
coupled to the terminal for conveying the transaction information and related information 
to or from a user, 

a host computer (11) for processing transaction data, 

a controller (11) coupled to the host computer for communicating the transaction 
information to and from the host computer, 
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one or more members are attached to the bottom thereof facilitating the 
movement and positioning of the station (see Fig. 2), 

the top surface includes an item handling area (top surface of the 40), least one 
storage area (43) for storing supplies, cash, coupons, receipts and the like, and wheels 
(58) attached to the bottom thereof for facilitating the movement and positioning of the 
customer service station within the shopping facility, 

the at least one peripheral device include a display (50) for displaying transaction 
and related information, a printer (46) for printing a receipt or transaction report, a 
magnetic strip reader (44) for reading customer cards and transmitting card information 
to the terminal, a keyboard (25) coupled to the terminal for entering data into the 
terminal, a scanner (51) for reading the bar codes and transmitting bar code information 
to the terminal wherein the scanner is constructed and arranged with the terminal (see 
Fig. 4), a power source (45) for powering the at least one peripheral device, 

the terminal computer memory is programmed for sending and receiving 
message to and from a host computer via the wireless network (see col. 4, 29 - 66), 

issuing a terminal to a user, receiving identification data specific to the user on 
the terminal and communicating the identification data to the host computer, 
communicating a message to the terminal identifying available functions, and operating 
the host processor to provide user selected ones of the available functions to the user 
(see col. 10, line 64 - col. 11, line 47). 
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Claim Rejections - 35 USC § 103 



3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Miller et 
al in view of Swartz et al. (US 5,594,228). 

The teachings of the Miller have been discussed above. 

Although Miller teaches the tendering station, he fails to teach or fairly suggest 
that the tendering station include a tag remover for removing tags or labels from an 
item. 

However, Swartz teaches the magnetic decoupler (166) for removing the tags 
from an item (see col. 17, line 15-21). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the magnetic decoupler or tags removers as taught 
by Swartz to the teachings of Miller in order to provide the secure removals of the alarm 
tags on the item (i.e., clothes) without damaging the goods. Also, such modification (i.e., 
attached a surveillance tag on the item) would reduce the pilfering at the retail shops, 
and therefore an obvious expedient. 



5. Claims 7, 9, 17, 24, and 27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Miller et al in view of Postrel et al. (US 6,003,008). 
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The teachings of the Miller have been discussed above. 

Although, Miller teaches the tendering station having a display and a 
communication links, however, Miller falls to teach or fairly suggest that the display 
device include an adjustable support attached to the housing, the infrared 
communication links between the terminal, the at least one peripheral device, a handle, 
and a computer program providing power management of the customer service station. 

Postrel teaches that the display (36) includes an adjustable support (39) attached 
to the housing (25), the infrared communication links (see col. 10, line 4 - 30), the 
handle (262) for maneuvering the tendering station, and the computer program to 
manage the power supply (see col. 10, line 31 - 51). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of the Postrel to the teachings of Miller 
in order to provide better viewing means adjusting angle of the display the display 
device. Also, such modification (i.e., infrared communication) would provide alternative 
way of communication to download the transaction and merchandise inventories 
information from the central computer/system. Moreover, such modification (i.e., handle 
attached to the housing) would provide the easier and safer movement of the tendering 
station. Furthermore, such modification (i.e., the tendering station programmed to 
manage the power supply) would provide better means efficient managing of the power 
source (i.e., notification of the power drain), and therefore an obvious expedient. 
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6. Claims 15 and 22 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Miller et al in view of Ju et al. (US 5,81 1 ,774). 

The teachings of the Miller have been discussed above. 

Although Miller teaches the tendering station having a transceiver for a wireless 
communication, Miller fails to teach or fairly suggest that the wireless communication 
system include a telephone headset. 

However, Ju teaches the telephone headset (115) for the wireless 
communication system (see col. 12, line 58 - 67). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the telephone headset as taught by Ju to the 
teachings of Miller in order to provide an oral communication between personnel at the 
central terminal and personnel at the portable station. Moreover, such modification 
would provide the better customer service by eliminating the necessary time to visit the 
central terminal to verify the information that the customer requested, and therefore an 
obvious expedient. 

7. Claim 25 is rejected under 35 U.S.C. 103(a) as being unpatentable over Miller et 
al in view of Swartz et al. and Postrel et al. (US 5,81 1 ,774). 

The teachings of the Miller have been discussed above. 
Although Miller teaches the tendering, Miller fails to teach or fairly suggest that 
tendering system include a tag remover and handle. 

The teachings of the Swartz have been discussed above. 
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The teachings of the Postrel have been discussed above. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the tags remover as taught by Swartz and the handle 
as taught by Postrel to the teachings of the Miller in order to provide the secure 
movement of the tendering station. Also such modification would provide the secure 
removals of the alarm tags on the item (i.e., clothes) without damaging the goods. 
Furthermore, such modification (i.e., attached a surveillance tag on the item) would 
increase the sales by reducing the pilfering at the retail shops, and therefore an obvious 
expedient. 

8. Claim 26 is rejected under 35 U.S.C. 103(a) as being unpatentable over Miller et 
al in view of Walker et al. (US 5,945,653). 

The teachings of the Miller have been discussed above. 

Although Miller teaches the tendering station, Miller fails to teach or fairly suggest 
that the station include a computer program for assisting to a customer by identifying 
customer preferences and inventory availability. 

However, Walker teaches the computer program for identifying customers 
preferences and inventory availability (see col. 1, line 55 - col. 2, line 18). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to adapt the computer program as taught by Walker to the 
teachings of the Miller in order to provide better customer service by supplying the 
special option/discount to the specific customers who are eligible for certain benefits 
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(i.e., goods discounts, promotions). Also, such modification would increase the sales 
amount by sales person informing customers for special goods on sale or promotion 
based on customer previous purchasing pattern by retrieving the customer purchasing 
history from the central database system, and therefore an obvious expedient. 

9. Claims 19, 30, and 60 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Miller et al in view of Talati et al. (US 5,903,878). 

The teachings of the Miller have been discussed above. 

Although Miller teaches the tendering station having a display. Miller fails to 
teach or fairly suggest that the station include an Internet browser. 

However, Talati teaches the transaction system capable of displaying the Internet 
browser (see col. 12, 20 - 46). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the Internet browser as taught by Talati to the 
teachings of the Miller in order to provide easier retrieving of the pricing and/or inventory 
information from the central database. Also, such modification would provide the easy 
access of the inventory information of the remote located retail shops for checking sold- 
out items or special order, and therefore an obvious expedient. 

10. Claims 31 - 36, 38, 39, 41, 43, 47, and 48 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Miller et al in view of Swartz (US 5,883,373). 

The teachings of the Miller have been discussed above. 
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Although Miller teaches the tendering station, Miller fails to teach or fairly suggest 
that the tendering station include a cradle interface. 

However, Swartz teaches the cradle interface (156) attached to the terminal 

(112). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the cradle interface as taught by Swartz to the 
teachings of Miller in order to provide the place to rest the one or more devices attached 
to the housing when it is not in using. Also, such modification would provide better 
means organizing devices for saving space and easy access when it is needed, and 
therefore an obvious expedient. 

1 1 . Claim 37 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miller/Swartz as discussed in claim 31 above, and further in view of Ju et al. 

jhe teachings of the Miller/Swartz have been discussed above. 

Although Miller/Swartz teaches the tendering station. Miller/Swartz fails to teach 
or fairly suggest that the tendering station include a telephone headset. 

The teachings of the Ju have been discussed above. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the telephone headset as taught by Ju to the 
teachings of Miller/Swartz in order to provide an oral communication between personnel 
at the central terminal and personnel at the portable station. Moreover, such 
modification would provide the better customer service by eliminating the necessary 
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time to visit tlie central terminal to verify the information that the customer requested, 
and therefore an obvious expedient. 

12. Claim 40 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miller/Swartz as discussed in claim 31 above, and further in view of Swartz et al. 

The teachings of the Miller/Swartz have been discussed above. 

Although Miller/Swartz teaches the tendering station, Miller/Swartz fails to teach 
or fairly suggest that the tendering station include a tags remover. 

The teachings of the Swartz et al. have been discussed above. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the magnetic decoupler or tags removers as taught 
by Swartz et al. to the teachings of Miller/Swartz in order to provide the secure removals 
of the alarm tags on the item (i.e., clothes) without damaging the goods. Also, such 
modification (i.e., attached a surveillance tag on the item) would increase the sales by 
reducing the pilfering at the retail shops, and therefore an obvious expedient. 

13. Claims 42, 44, and 46 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Miller/Swartz as discussed in claim 31 above, and further in view of 
Postrel et al. 

The teachings of the Miller/Swartz have been discussed above. 
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Although Miller/Swartz teaches the tendering station, Miller/Swartz fails to teach 
or fairly suggest that the tendering station include a infrared comnnunication, a handle, 
and power management program. 

The teachings of the Postrel have been discussed above. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of the Postrel to the teachings of 
Miller/Swartz in order to provide better means viewing angle of the display by adjusting 
the display device. Also, such modification (i.e., infrared communication) would provide 
alternative way of communication to down load the transaction and merchandise 
inventories. Moreover, such modification (i.e., handle attached to the housing) would 
provide the easier and safer movement of the tendering station. Furthermore, such 
modification (i.e., the tendering station programmed to manage the power supply) would 
provide better means efficient managing of the power source (i.e., notification of the 
power drain), and therefore an obvious expedient. 

14. Claim 45 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miller/Swartz as discussed in claim 31 above, and further in view of Walker et ai. 

The teachings of the Miller/Swartz have been discussed above. 

Although Miller/Swartz teaches the tendering station, Miller/Swartz fails to teach 
or fairly suggest that the tendering station include a computer program for assisting to a 
customer by identifying customer preferences and inventory availability. 
The teachings of the Walker have been discussed above. 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to adapt the computer program as taught by Walker to the 
teachings of the Miller/Swartz in order to provide better customer service by supplying 
the special option/discount to the specific customers who are eligible for certain benefits 
(i.e., goods discounts, promotions). Also, such modification would increase the sales 
amount by sales person informing customers for special goods on sale or promotion 
based on customer previous purchasing pattern by retrieving the customer purchasing 
history from the central database system, and therefore an obvious expedient. 

15. Claim 49 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miller/Swartz as discussed in claim 31 above, and further in view of Talati et al. 

The teachings of the Miller/Swartz have been discussed above. 

Although Miller/Swartz teaches the tendering station, Miller/Swartz fails to teach 
or fairly suggest that the tendering station include an Internet browser. 

The teachings of the Talati have been discussed above. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the Internet browser as taught by Talati to the 
teachings of the Miller/Swartz in order to provide easier retrieving of the pricing and/or 
inventory information from the central database. Also, such modification would provide 
the easy access of the inventory information of the remote located retail shops for 
checking sold-out items or special order, and therefore an obvious expedient. 
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Conclusion 



The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure;. 

Kumar [US 5.489,773], Campo et al. [US 5,334,821] disclose a portable point of 
sales terminal, 

Muehlberger et al. [US 6,032,859], Hughes et al. [US 5.754,655], and Roach et 
al. [US 5,434,394] disclose a method for purchasing and terminal the same. 

Any inquiry concerning this communication or earlier communication from the 
examiner should be directed to Seung H. Lee whose telephone number is (703) 308- 
5894. The examiner can normally be reached on Monday to Friday from 7:30 AM to 
4:00 PM. 

If attempt to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Michael G. Lee, can be reached on (703) 305-3503. The fax-phone number 

for this group is (703) 308-5841 or (703) 308-7722. 

Communications via Internet e-mail regarding this application, other than those 
under 35 U.S.C. 132 or which otherwise require a signature, may be used by the 
applicant and should be addressed to [michael.lee@uspto.gov]. 

All Internet e-mail communications will be made of record in the application file. 
PTO employees do not engage in Internet communications where there exists a 
possibility that sensitive information could be identified or exchanged unless the record 
includes a properly signed express waiver of the confidentiality requirements of 35 
U.S.C. 122. This is more clearly set forth in the Interim Internet Usage Policy published 
in the Official Gazette of the Patent and Trademark on February 25, 1997 at 1195 OG 
89. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone nunnber is 
(703) 308-0956. 



Seuhg H. Lee 
Art Unit 2876 
1 June, 2001 
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